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TO WHOM IT CONCERNS:

The purpose of this letter is to provide a testimonial or reference concerning Little Rock
Wastewater's experience with the services provided by Larry Cole in the areas of
coaching and mentoring our organization.

We have been working with Larry Cole since March, 2002. Our association began after
a review of his qualifications and to see if a match was there for our desire to build a
strong team. We wanted the team work ethic to begin with top management and extend
throughout the entire 250 employee organization. A daunting task to say the least.

Larry’s expertise, demeanor and aplomb are excellent. We have some “stubborn
mules” in our top management who are resistant to change. Larry has worked through
each challenge, providing excellent coaching and mentoring skills.

While we are continuously improving our team work efforts, we are also moving ahead
with leadership development and workforce planning (succession planning) and, given
Larry’s excellent track record with our organization, | am confident we will be successful

in these new endeavors.
Sincerely,
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Reggie A. Corbitt, P.E.
Chief Executive Officer
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