m American Contractors Insurance Group

January 15, 2007

Mr. Byrd Baggett
836 Mystic Shores
Spring Branch, TX 78070

Dear Byrd:

[ want to thank you again for inviting me to the first Authentic Leadership Retreat. It was an
amazing experience and one that I am very thankful I was given the opportunity to participate in.
This came at a crucial time in my life, and I will be forever grateful that you thought of me when
putting together the list of attendees.

In my 30 plus years of business, this was by far the best session I have ever attended. I was very
moved by the power of the presenters and the energy of the group, and feel that for once, I am totally
motivated to make the changes necessary to allow me to be a better person in both my personal and
professional lives.

In order to maintain my level of commitment and enthusiasm, I intend to stay in touch with my
fellow attendees and encourage them to “stay on track” and to “let go of what’s holding them back.”
I think we all share a lot of common traits and desires, and that the synergy of the group will keep all
of us focused and encouraged as we embark on our journeys.

I plan to develop relationships with like-minded people as outlined in your presentation on the keys
(3 P’s) to greatness. I will associate with the “right people; those committed to a common purpose
and driven by a similar passion.” T am so excited about the chance to start over and know that with
your help, I will exceed my expectations of significant change and personal growth.

During my drive back to the San Antonio Airport, I decided to put together a “personal Board of
Directors” to assist me in my development and to keep me accountable for accomplishing my goals.
I would never have considered this before attending the Authentic Leadership Retreat.

Thanks again for all of your help and most importantly for being my friend, because in the end, the
only thing that really matters is relationships.

Take dare and stay well,
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Robert H. Hunt, Jr., CSP
Senior Vice President
American Contractors Insurance Group, Inc.
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